GRAMGEETA MAHAVIDYALAY A, CHIMUR

Parent Teachers Association

Parent’s Feedback Analysis Report
Session: 2021-22

The institute established with a mission to provide world class higher education to the
youth of the region. To achieve the goals of the institute, parents play an important role.
Through their feedback about the institution’s existing infrastructure, teaching learning process
and other facilities, they help the institution for overall development and quality enhancement.
Parents feedback allows the institution to evaluate its existing services and thus cater to
providing better service towards the students.

The institute always puts an effort to increase the involvement of parents in the quality
assurance of excellent education, and the feedback analysis process provides a platform for the
same. Parents involvement necessitates that they play a functioning job in taking an interest for
the comprehensive improvement of their wards.

Objectives of the parent’s feedback:

1. To involve parents in various activities and initiatives for the overall development of
students and for the quality improvement of the institution.

2. To include parent’s suggestion to prepare institutes short term strategic plans.

3. To evaluate and improve the ongoing teaching learning process of the institution.

The feedback forms for the session 2021-22 were distributed, filled and collected during
the parents-teachers meet on 4™ April, 2022, in the seminar hall of the Mahavidyalaya.

Total 23 parents actively participated in the meeting. Discussion was carried out on
topics related to student’s development and institutions quality enhancement.

All the activities involved in parent’s feedback analysis process like distribution of
forms, collection of filled forms and their proper analysis were done by the ‘Parent Teacher
Association’.

Design of the Feedback form for the session 2021-22:

The feedback form is focused on the issues like admission process, learning environment,
academic progress, infrastructure and library facilities, learning experiences, curriculum design
with respect to employability and faculty/employees’ cooperation etc. Total 13
Questions/Statements were asked to be responded by the parents to evaluate the above-
mentioned areas. The Questions/Statements were provided to rate by the parents on a five-point
scale from strongly agree to strongly disagree.

Besides this, the suggestions from the parents were also requested for the overall development
of students and to improve/introduce various facilities and for the innovation/improvement in
participative teaching and learning process.
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Some glimpses during Parent-Teacher Meet
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Table Showing Percentage wise responses of Parents

Strongly Strongly
Sr. no. Question/Statement agree Agree | Neutral | Disagree disigrea
| - admi;:ir";‘fi; this college formy | 73.91% | 26.09% | 0.00% | 0.00% | 0.00%
Ird i1s a ma Il or me.
2 | gheadmission process in the college is | 73,9194 | 26.09% | 0.00% | 0.00% | 0.00%
air and accurate,
Through the Mentor-Mentee scheme
implemented in the college, my ward is o 4 - o 0
3 improving his knowledge by interacting 51T 41.85% | 0.00% [ 0.00% | 0.00%
with the professors/Mentors.
4 The discipline in this college is good. 56.52% | 43.48% | 0.00% | 0.00% | 0.00%
5 |The datg;‘?:?g"];‘;;f;'gs college is 73.91% | 26.09% | 0.00% | 0.00% | 0.00%
condu ng.
6 :‘;‘r’ daz?ide“.“ifn?r‘;zgt:ﬁfcij“‘:;‘ki“g inmy | 69.57% | 30.43% | 0.00% | 0.00% | 0.00%
er jo c.
7 :‘]I]}e college information is accessible to 56.52% | 43.48% | 0.00% | 0.00% | 0.00%
g | College website is very informative and | 73,9194 | 26.09% | 0.00% | 0.00% | 0.00%
regularly up. ;
Adequate educational/learning
9 equipment’s are available in the college | 65:22% | 34.78% | 0.00% | 0.00% | 0.00%
for degree course.
While completing the degree course,
1o | Students are made employable by guiding | 4; 39, | 55 1794 [ 0.00% | 0.00% | 0.00%
them about employment and preparation
for competitive exams. -
0, 0 0,
il The college employees are cooperative. 82.61% | 1739% | 0.00%] 0.00% | 0.00%
12 The (Eollege proyide -gO(:'od administrative | g2 679% | 17.39% | 0.00% | 0.00% 0.00%
and library services in timely to students.
13 The change introduced in the COIlege in 78.26% | 21.74% 0.00% 0.00% 0.00%

recent years are progressive
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Graphical Representation of Parent’s Responses:

Parent's Responses
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©  Adequate educational/learning equipments are availabe n the collegefor... .
o College websie s very informative and regularly updated. [y
N The collge nformation s accessbleto ol |
©  The academic progress s making in my ward afer oining this colege. |pummmmmmm—.
o The atmosphere o this colege i conducve to earning. s
' The dispine in ths college s £00d. |
™ Through the Mentor-Mentee scheme implemented in the college, my ward... e
N The admisson process inthe colege s fair and accurate. [y
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The above graph indicates that all the parents are satisfied with the admission process
of the institute and they felt proud that their wards are admitted here. About 55% of parents are
strongly agree and about 45% are agree about their wards are improving through Mentor-
Mentee scheme and discipline in the college.

All the parents are accepted that the college atmosphere is conducive to learning. They
also agreed that the college information is accessible to all. Most of the parents are strongly
agreed that college website is informative and upgraded regularly.

All the parents are satisfied with the curriculum design and most of them felt that the
curriculum is focused on employability. All the parents were happy with the employee’s
behaviour. All of them accepted that the administrative and library services of the college is
very good. 100% of parents felt that the changes in the college in recent years are progressive.

All the parents accepted that adequate educational/learning equipment’s are available
in the college for degree course.
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Analysis and outcomes:

e  Parents are satisfied with the administrative and library facilities.
»  Parents accepts that the discipline of the college is good and the atmosphere is conducive
to learning.

e  Parents agreed that adequate educational/learning equipment’s and facilities are available
in the college.

e Parents are happy to see that their suggestions are taken seriously and all possible efforts
are made to implement them.

Suggestions:

e Parents suggested to introduce P.G. Courses in the college.

e They suggested to increase the number of ICT enabled classrooms.

 Parents also suggested to increase the frequency of career counselling programs for
students and to improve the placement activities.
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